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1 Beenenne

11 O0JacTh NpUMeHeHu

Hacrosmuii ToKyMEHT ONMHMCHIBAET MOPSIOK paboThl ¢ MoayiaeM "Moayns "B3aumoneiictBue
¢ EI'MC3. MuTerpannoHHas moJcucTeMa o0eCledeHusl OKa3aHusl TOCYAapCTBEHHBIX YCIYyT B cepe
3apaBooxpanenuss (U1 OOI'YC3). Unentudukanus manuenta” EguHol tmdpoBoii miardopmsl
MUC 3.0 (nanee — "ELII.MUC 3.0", Cucrema) i MEAUIUHCKUX OPraHU3aLUi, OCYIIECTBIISIOMNX

JeSITeILHOCTD B cepe 0053aTeIbHOr0 MEAUIIMHCKOTO cTpaxoBanus (ganee — OMC).

1.2 YpOBeHL HOAIrOTOBKH I0JIB30BaTeEJIA

[Tons3oBarenn Cucrtembl JOKHBI 007anaTh KBanu@ukanued, obecreunBaroliei, Kak
MUHHMYM:

— 0Oa3oBble HaBBIKM pPa0OThl Ha IMEPCOHAJIBHOM KOMIIBIOTEpE C TIpapUuecKum
[I0JIb30BATENBCKUM HMHTEpQeiicoM (KiIaBUaTypa, Mbllllb, YIPAaBJIEHUE OKHAMU U
npuiokeHusMy, dainosas Cucrema);

—  0a30Bble HABBIKM HCIIOJIb30BAHMSI CTAaHJAPTHOM KJIMEHTCKOM IporpaMmel (Opaysepa) B
cpene MHrepHera (HacTpoilka THIOBBIX KOH(UIypauui, yCTAaHOBKA IOAKIIOUCHMH,
JOCTyll K BeO-caiiTam, HaBurauus, (GopMbl M JApyruMe€ THUIIOBblE HMHTEPAaKTHUBHBIE
AIIEMEHTHI);

— 0a3oBble HaBBIKM HCIOJIb30BAHUS CTaHAAPTHOM MOYTOBOM mHporpaMmsl (HacTpoiika
YUETHOM 3anucu s MOAKIIOUEHHUS K CYIIECTBYIOLIEMY IOYTOBOMY SILIUKY, CO3JAaHUE,

OTIpaBKa 1 nojiyueHue e-mail).
1.3 IlepeyeHb HKCIUIYyATAIMOHHOW JOKYMEHTAIMH, € KOTOPHIM HE00X0IHMO
03HAKOMHUTHCS MOJIb30BATEI0

[lepen Havamom pabOTHI TMOJIB30BATEISIM PEKOMEHAYETCS O3HAKOMHUTHCA C TIOJIOKCHHUSMU

JAHHOT'O PYKOBOACTBA ITOJB30BATCIIA B YaCTH CBOUX Q)yHKHI/IOHaJ'II)HI)IX 00s3aHHOCTEH.



2 Ha3naveHue M yc10BUSI IPMMEHEHHUS

2.1 Buabl HEATECJIBbHOCTH, (l)yHKIII/II/I, AJIA AaBTOMATU3allUU KOTOPLIX MPEeAHA3HAYCHO

JaHHOE CPeICTBO ABTOMATH3AMHU

Monyns "Moayns "B3aumopeiicteue ¢ EIIC3. MHTerpannonHas nojacucreMa o0ecreueHus
OKa3aHUs TOCYJapCTBEHHBIX yciyr B cdepe 3npaBooxpanenust (U1 OOI'YC3). Unentudukanus
nanyMeHTa"’ TpeAHasHaueH Il MHGOPMAIMOHHOTO — B3aMMOJCHCTBHS ¢  VIHTerpamuoHHOM
MOJICUCTEMON 00ecIIeueHs] OKa3aHusl TOCYIapCTBEHHBIX YCIYT B cepe 3APaBOOXPAHCHUS B IEISIX

I/I,I[GHTI/I(i)I/IKaHI/II/I namMeHTa u €ro CTanOBOﬁ MMPHUHAIJIC)KHOCTH.

2.2 YciaoBusi, Ipu co0.II0IeHHH KOTOPBHIX o0ecnedUBaeTcsi IPMMEHEHHE CpelCcTBa

ABTOMAaTHU3alMH

Joctyn x QyHKIIMOHAIBHBIM BO3MOKHOCTSIM M JAaHHBIM MOJYIIS PEaTU3yeTcsl MOCPEICTBOM
BeO-uHTepdeiica. Pabora nonb3oBareneit Cuctemsl ocymiecTBisieTcs Ha equHoi 0asze nanubix O/,

Pabota B CucTeme BBINONHAETCS Yepe3 aBTOMAaTU3MpPOBaHHbIE paboune mMecTa rnepcoHana (B
COOTBETCTBUH C MECTOM pabOThI, YPOBHEM IpaB JAOCTyNa K (YHKIHOHAIHHBIM BO3MOYKHOCTSIM H
JnaHHbIM CHCTEMBI).

Hacrtpoiika paGouero mecra (cozgaHue, HacTpoilka mapameTpoB paboTel B pamkax MO,
IpeJ0CTaBlIEHNE YYETHOM 3alMCH M0JIb30BaTeNs1) BhINONHAETCS agmMuHucTpatopoM MO. Hactpoiika
OOLIECUCTEMHBIX  MapaMeTpoB  paboThl,  KOH(Urypamus  CIPaBOYHUKOB  BBIIOJIHAETCS
aJMMUHHUCTpPATOpOM cucteMbl. Omnucanue pabOThl aJAMUHHUCTPATOPOB IPUBEAEHO B JOKYMEHTE

"PykoBOACTBO aIMUHHUCTPATOPA CUCTEMBI .

2.3 ITopsinok npoBepku padoTOCIOCOOHOCTH

Jlns npoBepku pabOTOCIIOCOOHOCTH CHCTEMbl HEOOXOJMMO BBINOJIHUTH  CIEAYIOLINE
JIEHCTBHSL:

1. BemosHuTh aBTOpH3anuio B Cucreme u oTKpbITh APM.

2. BwBath mo0yr0 Gpopmy.

[Tpu KOppeKTHOM BBOJIE YYETHBIX JAHHBIX JOJKHA 0TOOpasuThes popma BbiOOpa MO wmnu
APM, mu6o APM mnonb3oBatens. [Ipu BBIMOTHEHNWN AEUCTBUN JOHKHO HE JTOJDKHO OTOOpaKaThCs

OH_II/I6OK, CHUCTCMA JOJI’KHA pC€arupoBaThb Ha 3aIllpOChl OJB30BATCIIA, HAIIpUMED, OTO6pa)KaTB Ty WA

UHYIO (opMy.



3 IoaroroBka k padore

3.1 CocraB n CoacpKaHue )II/ICTp]/IﬁyTI/IBHOFO HOCHUTECIA JAaHHbIX

Cucrema mepemaercss B BHIE (YHKIMOHUPYIONIETO KOMIUIEKCa Ha 0a3e CcpelcTB
BBIYUCITUTEIILHONU TEXHHUKH.
Cucrema paszBeprhiBaeTcs VcrmonHuTenem.
Pabora B CructeMe BO3MOXKHA Yepe3 cienyromnme Opay3epsl (MHTEpHET-0003peBaTEIN ):
—  Mozilla Firefox (pexkomenayercs);
— Google Chrome.
[lepen nauanom paboThI ciieyeT yOeAuThCs, YTO yCTAaHOBIIEHA TOCIETHS Bepcus Opaysepa.

[Tpu HEOOXOIMMOCTH CIIeyeT OOHOBHUTH Opaysep.

3.2 Hopsaok 3amycka Cucrembl

Jns Bxona B CucteMy BBITIOJIHUTE CIEAYIONIUE 1eHCTBUSA:

— 3Bamycrtute 6paysep. OToOpa3uTcsi OKHO Opay3epa U JOMAIIHs CTpaHHIIA.

M-

Pucynox 1 Jlomammusis crpanuiia 6paysepa

— Bsemute B aapecHoil cTpoke o0Oo3peBaTens aapec CHCTeMbl, HaXMUTE KJIABUIILY

"Enter". Otobpasurcs rinaBHas ctpannia CHCTEMBI.



IIpumeuyanue — Anpec ais MOAKITIOYCHUS MPEAOCTABISIETCS aJIMUHUCTpatopoMm. Ecnu
ctpanunia CHUCTEMBI yCTAaHOBJICHA B KadyeCTBE JOMAIIHEH CTpaHUIIBI, TO OHAa OTOOpas3uTCs cpasy
nocJie 3armycka opaysepa.

Jns ymoOcTBa HMCHOIB30BaHUS PEKOMEHIyeTcsl a00aBuTh anpec CHcTeMbl B 3aKJIaJIKU

UHTEpHET-0003peBaTeNsl, U/UiH cAeNaTh cTpaHully CUCTEMBI CTapTOBOM CTpaHULICH.

% PTMUC

EavHaga umdpposaa
nnatdpopma

Bxop no normky  Bxog notoxerky  Bxog uepez ECMA

Pernox

Tun B0

Mapone
Aol

A 3abwn napons

BOHTH

Pucynok 2 CraproBas ctpanuiia CuCcTeMBbI

ABropu3anus B CucreMe BO3MOKHA OJTHUM U3 CIIOCOOO0B:
—  C HCIIOJIb30BAHMEM JIOTHHA U NApOJIs;
— ¢ nomousto JII (BeIOOpa THIIA TOKEHA U BBOJ IApOJIs);
— ¢ nomoikto yuetHoit 3anmucu ECHUA.
1 cnioco6:
—  Benure siorun yuetHou 3anucu B mojie Mms nosip3oBares (1).
—  Beeawute mapons yueTHoi 3anucu B nione [lapons (2).
—  Haxwmure kHOnKy BoiiTu B cucremy.
2 c110co0:

—  Ilepeiigute Ha BkIaaky "Bxon mo Tokeny":



Bxopa

BxoO no noruHy Bxon No ToKeHy Bxop yvepes ECHA

TWN ToKeHa

AuthApi - eToken MOCT e

MWH-kon

BXOO NO KAPTE

Pucynok 3 Bknazaka "Bxoa no Tokeny"

—  BriOepure Tum TokeHa.

—  Beegure napons ot D1 B mose [TMH-kon/Ceptudukar (pacmoiokKeHHOS HIKE OIS
"Tun TokeHa"). HammeHoBaHue moJis 3aBUCUT OT BHIOPAHHOTO THUIIA TOKEHA.

—  Haxwmure xHOnKy "Bxon no kapre".

IIpumeyanus

1 Ha xomnbstotepe Ilonbp3oBarenst mpeaBapUTENbHO JOJKHO OBITh YCTAaHOBJIEHO M 3allylEHO
IporpaMMHOe oOecriedeHue JIIsl BBIOPAaHHOTO THIa TOKEHA.

2 IlpemBapuTtenbHO MOXET TOTPEOOBATHCS  YCTAHOBUTH  CEPTH(HKATHI  MOJIB30BATEICH
aJIMUHUCTPATOPOM CHUCTEMBI B IPOIrPAMMHOM 00€CIIeYeHNH BHIOPAHHOIO THUIIA TOKEHA.

[lpy HempaBUIBHOM BBOAE MMEHHM IOJb30BaTedst W (WIM) Tapoisi OTOOpa3uTCs
COOTBETCTBYIOILlEE coodIeHne. B a3Tom ciryyae HEOOXOAMMO MOBTOPUTH BBOJ, MMEHHU IOJIb30BATENS
U (UM) mapoJs.

3 cnoco0:

—  Ilepeitnute Ha Brianky "Bxon uepe3 ECUA". Byner BeimosHeH nepexo Ha CTPAHUILY
aBropuzauuu yepe3 ECHA.
—  BaenwuTte manuble A BX0/1a, HOOKMUTE KHONIKY BoitTu.

IIpumeuvanne — Jlna aBropusanuu uyepes ECHA yderHas 3amuch noJb30BaTeNs JODKHA

OBITH CBsi3aHa C yyeTHOI 3anmuchio yenoBeka B ECHA. YuerHas 3anuck monap30BaTens JOKHA ObITh

BKJItOUEeHa B rpymnmy "ABropusanus uepes ECHUA".



[Ipn HempaBWJIBHOM BBOJIE WMEHHM TIONB30BaTeNss W (WJIM) TApoJsl  OTOOpasUTCs
COOTBETCTBYIOIIEE cooOIIeHHe. B 3ToM cirydae HE0OX0IUMO OBTOPUTH BBOJ MMEHH MOJIB30BATEIIS
1 (WIK) TTapoJIs.

—  Tlocne aBTopu3aru OAHUM U3 CIIOCO0OB 0ToOpasuTcs ¢popma Beioopa MO.

Bbi6op MO ® X

OTMEHA NMPUMEHUTD

Pucynoxk 4 "®opma Beibopa MO"

VYxaxwure HeoOxoaumyo MO u Haxkmute KHONKY "[IpumeHnTs"".

—  OroOpasurcs popma Beioopa APM o ymomrdanwuro.

BriGop mecTa pabotel (APM) No yMon4aH1m ® X

APM agMuudcTpaTapa NNO AfMUHMCTRATOR NNO
APM agmuHucTpaTopa MO (E
APM agraunucTpaTopa UGG

Chg P QRN - (=18

OTMEHA NPUMEHWUTE

Pucynox 5 ®opma Beibopa APM 1o ymomqanuto

Hpumevanue — @opma oToOpaxaercsi, €Ciid paHee He ObLIO BHIOPAHO MECTO pabOThHI MO
yMOJTYaHUI0, Uiu npu Bxoze Obuta m3meHeHa MO. ITocne BeiOOpa mecta paboThl, ykazanHbii APM
OyZeT 3arpyaThCsi aBTOMaTUYECKH I1OCJIE aBTOPU3AIIIH.

Bribepute mMecto paboThl B crmcke, HaxmuTe KHONKY "llpumenuts". OToOpasutcs dpopma

ykazanHoro APM nons3oBatens.



4.1

CepBuc "Unentupuxkanns nanmeHra'’

O01Me cBeIeHus

Nnentudukanusa nauenta B OOI'YC3 npoucxoauT B OHJIAHH-PEXUME C TTOMOIIBI0 0OOMeHa

cooOmieHussMA (3anpockl Ha uaeHTHUGUKamu U oTBeThl oT OOI'YC3) uepe3 NmpoMeEKyTOUHBIN

CepBHLC.

4.2

9Tanbl I/I}IeHTI/I(l)I/IKaIII/IH manueHTa

Pabora cepBrca naeHTH(GHUKAIMK BKIIOYAET B €051 CISIYIOIIUE STaIbL:

4.3

Cucrema dopmupyer u Hampasisier B UII OOI'YC3 3ampoc Ha WIACHTH(PHKAIIIO
rpaxaanuna B chepe OMC no IYJI unu no nonucy OMC;

Cucrema NMpUHUMAET CBEIACHHS 00 YCHemHOM/HEycnemHoM mpuéme 3ampoca. [Ipu
MOJIy4YEeHUU CBEJCHHM 00 omnOKax B 3alpoce CielyeT UCIIPaBUTh OMIMOKHU B 3alpoce U
HAIPaBUTh 3aMPOC TOBTOPHO;

Cucrema popmupyer u HanpasisgeT B U1 OOI'YC3 3anpoc Ha nonydeHue pe3yiabTaTa
UACHTU(DHUKAIIIHN U3 OYepeH PE3yIbTaTOB;

CucremMa mOpUHHMAaeT OTBET C pE3yJAbTATOM HIACHTHU(PHUKAIMN WU COOOIIEHUE C
uHpopManuii o HaineHHbIX ommOKkax. [Ipw momydenum cmepeHuii o0 ommOKax B
3arpoce cielyeT UCIPaBUTh OLIMOKH U HAIIPaBUTh 3alpOC TOBTOPHO;

B pesynbrare nosydeHHoro otsera ot UII OOI'YC3 MO oka3biBaeT MOMOIIs WU
OTKa3bIBaeT IMAaLMEHTy B OKA3aHWU IUIAHOBOM MEIUIIMHCKOM IOMOIIM B paMKax

TeppHTopHaanoﬁ nporpaMmabl 00s13aTeIBLHOTO MCIUIHUHCKOI'O CTpaXOBaHUs.

3anpoc Ha HAeHTH(PUKALUIO TALNEHTA

3anpoc Ha UACHTU(DUKAITUIO TOJDKEH CONEPKATh CBEJICHUS:

Homep OID opranuszanuu, COTpyAHUK KOTOPOH 3alIpOCUIT UACHTUPHUKAIUIO;
®OUO manuenra;

JlaTa poKJACHUS MMaI[MEHTa;

TIOJT MAIUEHTA;

CHMJIC namuenTa;

nanubie JYJI (tun, cepus, Homep);

WNHH;

2
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— EHII
—  KOJ CTpaxoBOH OpraHU3allNH;

—  JaHHBIC nojuca (THI, CEpHUs. HOMED).

4.4 OTBeT ¢ pe3yJbTaTaMH WAEHTH(PUKATNN NANHEHTA

OtBetHOe coobmienue ot OOI'YC3 comepKUT CBEICHUS:

—  pe3yJbTar 3ampoca:
—  ycrmemnrHas o0pa0oTka 3ampoca, FpaKIaHIH UICHTUPUITUPOBAH;
—  ycmenrHas o0paboTKa 3anpoca, rpakJIaHiH He ObUT UISHTU(DHUITMPOBaH;
— omwubka npu 006paboTKe 3ampoca;

—  CBEJACHHUA O CTPaXOBaHUU:
—  kox cyowekta PO Teppuropun cTpaxoBaHUS;
—  KOJ CTpPaxOBOM MEIUIIMHCKOW OpraHU3aIuy;
—  HAMMEHOBAHHUE CTPAXOBOW MEIMIIMHCKON OpraHu3alluH;
—  EHII,
— gannble nonmuca OMC (tum, cepusi, HOMEp, JaTa Hayaua JCHCTBUS, JaTa

OKOHYAHUS JICUCTBUS);

—  TenedOoH CTPaxoOBOTO IMPEICTABUTEIIS;
— tenepon TOOMC;

— craryc (ycnenrHas o0paboTka 3anpoca/ omundka nmpu o0padoTke 3ampoca);

—  CIHUCOK OLIMOOK.

45 Kak naenTuguuupoBars NnaumMeHTa

Uto06b! nAEHTU(PUIIMPOBATDH MMALMEHTA!
— otkpoiite popmy "Uenosek: Penakrupoanue" (mpu HEOOXOJUMOCTH BOCIOIb3YHTECH
HOMCKOM, opoOHee cM. cripaBky "[louck yenoseka B Cucteme");
— 3anyctute wuaeHtupukanuio B OOI'YC3 (mompoOHee o0 TOM, Kak 3allyCTUTh
UJICHTU(UKAIMIO cM. cripaBKy "MneHTudukanus nanuenta");
— otoOpazutcsa coobmenue: "3anpoc na udenmuguxayuro omnpasien ¢ OOI'YC3. He
3axpuigatime ghopmy "Yenogex" .

PesynbraT nneHTudukanum:
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—  TIpU YCIENIHOW WIACHTHU(UKAIIMU TaIMeHTa COOOIIeHHEe OyAeT 3aKphITO, JaHHBIC
MalnyeHTa OOHOBITCS B COOTBETCTBHM ¢ JaHHBIMU B 0TBeTe OOI'YC(C3;
— TpU HEYCNEMHON HACHTHU(UKAIIMK OTOOpPa3UTCS OKHO C YKa3aHHEM OIIHNOKH,

BO3ZHMKIIECH NIPH UICHTU(DUKAIIAH.

4.6 HUcropus uaeHTU(PUKATMA

Jlyist mpocMOTpa UCTOPUU M3MEHEHUS! CTaTyCOB HICHTHU(UKAIMU TAIMCHTa MpEeIHa3HaueHa
dbopma "Ucropus naeHTUDUKAITIH.
Hns nocryna k dopme Haxkmute KHOnKy "HMcropus" B BHJE THUIIEPCCHUIKM Ha BKJIAIKE

"1.INamment" popmer "Uenosek: Penaktuposanue" nimu popmer "Uenosek: [lobGasnenue".

Hcropua naentndmkayn 8 LIC EP3 2| &%
@ OfrosnTe | i Mevats o/fo

McTouHiK 3anpoca [ara sanpoca [ara ugeHTudnkaumn | Cratyc Coofuetne JOokyment

L4 >

[4 4 crpammal |us1 kBl & Orobparkaemble cTpoKkK 1- 113 1

Pucynok 6 ®opma "Hctopus naentudukanun’

dopma npezcTaBieHa B BUA€ TaOIMIIBI CO CTOIOLAMU:
"Hcrounuk 3ampoca" — coObITHE, MO KOTOPOMY HMHULMHUPOBAIACH HACHTU(DHUKAIMS
(Hampumep,  "Coywaii  newenus", "PemakTupoBaHMe ~— JaHHBIX ~ 4YeJoBeka',
"ITpunyaurensHas uaeHtudukanus", "Ommodku B/3");
— "Jlara 3anpoca" — gaTta co3AaHus 3allUCH O CTaTyce 3arpoca;
— "Jlata uaeHtuduKanuu" — 1ara, Ha KOTOPYIO MIPOBOANIACH UACHTHU(PHUKAINS YETIOBEKA;
—  "Craryc" — ctaryc uaeHTU(UKaIIHY;
—  "CooOuieHue":
— IpU OTCYTCTBMM OIIMOOK — OTOOpa)kaeTcs COOOILIEHHE O KOHEYHOM CTaTyce
UIEeHTU(DUKAINY;
— TpU HATWMYMAU HE3alOJHEHHBIX O00s3aTelbHBIX TMOJICH TpU HACHTUDUKAIHA
("®amunusa", "Uma", "ata poxaenus", "Ilon") orobpaxaercs coobuieHue o0
ommoOke: "Hoenmugpuxayus ne moodicem Ovbimb NposedeHa, m.K. He 3anoJiHeHbl

obszamenvhvle nos. Heobxooumo 3anonnums <nezanonunenuoe noie>".


https://confluence.is-mis.ru/pages/viewpage.action?pageId=231136130
https://confluence.is-mis.ru/pages/viewpage.action?pageId=231136128
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— "JlokyMeHT" — cchbUIKa Ha ciaydai JiedeHus (mokymeHt). [lpu mepexozie mo cchuike
otobpaxkaercst popma noxkymenta (TAIL, KBC, CMII) B pexume nmpocMoTpa.
Ha manenu ynpaBiieHHs] CHUCKOM PACTIOI0KEHbI KHOTIKU:
—  "OOHOBHTL'" — KHOIIKA JJI1 OOHOBJICHUS CIIMCKA 3aII1CCii;
"[TeuaTs" — KHOTIKA AJI BHIOOpPA IMTYHKTOB:
— "Ileuatn";
— "[leyaTp TeKyIileil cTpaHULIbI'";

— "Ileuats Bcero coucka'.



